
How To Submit 

an Outpatient 

Request

INTEGRATED CARE MANAGEMENT AND QUALITY IMPROVEMENT



Outpatient Services

Å Outpatient Rehabilitation

Å Outpatient Psychiatric

Å Home Health Services

Å Durable Medical Equipment

Å Imaging
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Select Provider 

login
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Enter your User 

ID (lower case)



5

Enter your 

iEXCHANGE ID



6

Enter your 

password 

(lower case)
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Select a Payer

Select a Payer

Payer is 

always:   

Virginia  

Medicaid 

P.A. 

CLICK
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Select ñotherò 

for Outpatient
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Click either 

location to 

open a New 

Request or 

Extend a 

current 

Request
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Search by 

Member ID 

OR

Last Name 

and Date of 

Birth
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Select View 

Existing 

Cases to 

avoid 

duplicate 

requests
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Check to see if the 

same case or a 

case with some of 

the same dates 

was already 

submitted.  

Check 

the 

dates 

this will 

reduce 

errors!


