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~—KEPRO Qutpatient Services

A Outpatient Rehabilitation
A Outpatient Psychiatric
A Home Health Services

A Durable Medical Equipment

A Imaging
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HELF
Provider r
I L IFare

Provider login

User ID |

IEXCHANGE ID | |

Password

Enter yvour Login name (User ID), the iEXCHANGE ID assigned to your office, and then
your Password. Click the Legin button to connect. Note that the ID= and Password you
must enter are case-sensitive. You must enter each with the appropriate upper and lower-
case letters as used when each was set up.

Need help logging in? Click the Help link above if you need more information to
successfully connect to IEXCHANGE.

First Time Login: If you are using iIEXCHANGE at a managed care organization, select the
Payer Login link above.

THE iEXCHANGE 5YS5TEM IS5 SUBJECT TO AND GOWERMNED BY TERMS AND CONDITIONS OF USE
BY P CEEDING OR USING THE iIEXCHANGE SYSTEM YOU ARE M A O A
READ AND UNDERSTOOD THE TERMS ANC AND AGREE TO BE BOUND BY

THEM. IF YOU DO T UNDERSTAND THE TERMS OR
TO BE BOUND BY THEM, DO NOT PR
UNAUTHORIZED ACCESS TO THE iEX

IDITIONS OF USE
CEED OR OTHERWISE USE THE iEXC
HANGE S¥STEM IS5 PROHIBITED

IEXCHAMNGE S¥STEM TERMS OF USE

These Terms of Use (the "Agreement") are between MEDecision, Inc
ce entity that has been ided an ID (as defined in Sec
(as defined belo (the "Provider") and the Users {as defined in Sectio
vider and Users shall collectively be "You" or "Your"). This Agreement governs the use

Select Provider
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iEXCHANGE | MEDecision
HELF
Provider r
[ login [

Provider login

IEXCHANGE 1D

Password | |

L Login ] [ Cancel ]

Enter your Login name (User IDY), the iEXCHANGE ID assigned to yvour office, and then
vour Password. Click the Login button to connect. Mote that the IDs and Password you
must enter are case-zensitive. You must enter each with the appropriate upper and lawer-
case letters a= used when each was set up.

Need help logging in? Click the Help link above if you need more information to
successfully connect to IEXCHANGE.

First Time Login: If vou are using IEXCHANGE at a managed care organization, select the
Payer Login link above.

KCHANGE SYSTEM IS SUBJECT TO AND GOWVERMNED BY TERMS AND CONDITIONS OF USE
CEEDING OR USING THE iEXCHAI SYS5TEM YOU ARE MANIFESTING THAT YOU HAWVE
ND UMDERSTOOD THE TERMS AND CONDIT 5 OF USE AND AGREE TO BE BOUND BY
THEM. IF ¥OU DO NOT UNDERSTAMD THE TERMS C IDITIONS OF USE OR DO NOT AGREE
TO BE BOUND BY THEM, DO NOT F CEED OR OTHERWISE USE THE iEXCHANGE SYSTEM
UNAUTHORIZED ACCESS TO THE iEXCHANGE SYSTEM 15 PROHIBITELD

iIEXCHANGE S5Y5TEM TERMS OF USE

rider") and the Users (as defined in Section 1 below)
r be "You" or "Your"). This Agresment governs the uss

Enter your User
user 10 ID (lower case)
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iEXCHANGE | MEDecision

HELP

I Imur Imr

Provider login

Password

l Login] [ Cancel l

Enter your Login name (User ID), the iIEXCHANGE ID assigned to your office, and then
your Password. Click the Login button to connect. Note that the IDs and Password you
must enter are case-sensitive. You must enter each with the appropriate upper and lower-
case letters as used when each was set up.

Meed help logging in? Click the Help link above if you need more information to
successfully connect to IEXCHANGE.

First Time Login: If you are using IEXCHANGE at a managed care organization, select the
Payer Login link above.

THE iEXCHANGE SYSTEM 15 SUBJECT TO /ERNED BY TERMS AND COMNDITIONS OF USE
BY P CEEDIT OR USING THE iEXCH?# SYSTEM YOU ARE M IFESTING THAT L HANME
READ iC } ) )F USE AND AGREE TO BE UND BY

THEM. IF ¥OU DO NOT UNDERSTAND THE TERMS OR NDITIONS OF USE OR DO NOT AGREE
TO BE BOUND BY THEM. DO NOT PR OR OTHERWISE USE THE iEXCHANGE S5YSTEM
UNAUTHORIZED ACCESS TO THE iE2 IGE 5Y5TEM 15 PROHIBITED

iIEXCHANGE SYS5TEM TERMS OF USE
1. These Terms of Use (the "Agreement”) are between MEDecision, Inc. ("We", "Us" or "Cur")
the group/practice entity that has been provided an ID (as defined in Section 2 below) using

this System (as defined below der") and the Users (as defined in Section 1 below)
vider and Users shall c v be "You" or "Your"). This Agreement governs the use

| (the "F

User 1D Enter your
JEXCHANGE ID IEXCHANGE ID

Es e Internet



iEXCHANGE | MEDECIS-IOH'
HELP
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Provider login

User ID |tma|seed |

IEXCHANGE ID |5183 Enter your
password
(lower case)

Password

I Login ] [ Cancel ]

Enter your Login name (User ID), the iEXCHANGE ID as=signed to your office, and then
your Password. Click the Login button to connect. Mote that the IDs and Password you
must enter are case-sensitive. You must enter each with the appropriate upper and lower-
case letters as used when each was set up.

Need help logging in? Click the Help link above if vou need more information to
successfully connect to IEXCHANGE.

First Time Login: If vou are using iIEXCHANGE at a managed care organization, select the
Payer Loagin link above.

E 5¥5TEM IS5 SUBJECT TO AND GOVERNED BY TERMS AND CONDITICNS OF USE

IG OR USING THE iEXC IGE S¥STEM YO ARE MANIFESTING THAT U HAVE
READ AMND UNDERSTOOD THE TERMS AND CONDITIONS OF USE AND AGREE TG BE BOUND BY
THEM. IF ¥OU DO NOT UNDERSTAMND THE TERMS OR ( DITIONS OF USE DO NOT AGREE

TO BE BOUND BY THEM, DO NOT PRO
UNAUTHORIZED ACCESS TO THE iE

EED OR OTHERWISE USE THE iEXCHAMNGE S5YSTEM
CHANGE S¥S5TEM 15 PROHIBITED

iIEXCHANGE SYSTEM TERMS OF LSE

1. These Terms of Use (the "Agreement") are between MEDecision, Inc
the group/practice entity that has been provided an ID (as defined in Secti J
this System (as defined below) (the "Provider") and the Users (as defined in Section 1 below)
(the Provider and Users shall collectively be "vou" or "Your"). This Agreement governs the use

[
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{EXCHANGE | MEDecision

HELF | PREEFERENCES Scott Beebe log out

Starting
point

Select a payer

[Virginia Medic='d P.A - Select a Payer

g us

ic task you want to open the task page
Select button. You may MNote that the available tasks may vary
need to screll to find

by payer.
the payer you want. ¢ pEvEr

MEDecision
news

IEXCHANGE® Web has been

Dl'ﬁ'iel-leﬁ)andcil:kthepayer—
Specific Help link to learn
" " . i

Sariing with o particuinn paver. Payer IS
Go to MEDecision a.I W ayS :

Virginia
Medicaid
P.A.

[@ & Internet #, 100%



iEXCHANGE | MEDecision

Scott Beebe log out
Referral Search

HELF | PREFERENCES

Starting Inpatient
point

Payer selected:
Virginia Medicaid P.A.

Select a task
Available tasks (Inpatient, Other, Referral, or Search]

zppear above, to the right of the payer you selact.
Click the task you want to ocpen the task page. Mote

g=ble tasks may vary by payer.

Sel ect A«

MEDecision
news

Go to MEDecision

(@ € Internet F, 100%

Done



iEXCHANGE | MEDecision

HELFP | PREFERENZES Bill Ruby log out

Starting Inpatient Referral Search
point

Paver selected: Mew Other Request y

Yirginia Medicaid P.A. - Extand Othar

Train — E—

Other instructions

B

Click the New Other Request link, above, & blank COther request
entry page appears. Wou can add a member Il and all request
infarmation for this member,

Click either
location to i

Click the Extend Other link above, vou must uze the
Open a NeW Treatrment search functionality to search for the other

treatrment vou wish to extend. Depending on the payer yvou
Request or

have zelected, you will be able ta subrmit an Other request
extenszion or an Other notification extension.

Extend a

current

A Mote before you begin: if you selected the wrong payer (you

R t want to submit this request to a different paver) click the Starting
eq ues point link above, to return to the Staring point page and select

the correct payer.




iEXCHANGE | MEDecision

HELP | PREFEREMCES Bill Ruby log out
Inpatient Referral Search

Starting
point

Paver selected: b Mew Other Request
Virginia Medicaid P.A. - Extand Othar
Train
Other request entry
Payer nolice:
Wwhen entering a3 Procedure or Diagnosis Code, capitalize the prefix alpha
character, such as "E1399" ar V22", When entering a Revenue Code for the
procedure, vou must precede vour code with a capital "R" with no zpace
bet
rnore inforrmation
1 I Notification 03/24/2009 (rar/dd/vywyd
date
nge.the General informmation  Member ID  You rust search for 2 rmember. tember search
section to record the Search for ID
rmermbear ID I:.cllcl-n .M:EI'.H.I:!EF Submitting 3
zaarch to verify aligibility’, id
submitting provider az well provider
as diagnostic infarmation,
Treatment .
Setting
Is this an 3
EmMergency?
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HELF | PREFERENCES
Inpatient

Starting
point

Payer s=laected:
Virginia Medicaid P.A.

The Member ID field is
mandatory. The Date of
birth and First name fields
are optional. You may be
instructed to value the Date
of birth and/or First name
field(s) if the member
search you perform returns
maore than one member
record matching the search
criteria you entered.

by last B
name/fdate of birth

When you search by last
name/date of birth, you
must value the Last name
and Date of birth fields. The
First name field is opticnal.
Y¥ou may be instructed to
value the First name field if
the Last name and Date of
birth you have entered
matches more than cne
member record.

A Member ID search

EXCHANGE MEDE‘:ISIIOI'I

Scott Beebe log out

Referral Search

Treatment search
Prowvider search

+ Member search

Member search

U=se this page to search for members

search category (by Member ID or Last
earch criteria. v be prompted to value the
m identifi e than one member meeting the
= not identify any members meeting the search
ary information, : Submit search.

Search by
Member ID

Member ID

Enter the ID of an individual member
Date of birth | I,.'| M |
(optional)

Enter the member's date of

birth

First name | |
(optional)
Enter the first name of the member

] [ Clear form

[ Submit search H Cancel ]

Last Name
and Date of
Birth

Last name /date of birth search

Last name
Enter the last name of the member

Date of birth

Enter the member's date of birth

First name
(optional)
Enter the first name of the member

l [ Clear form

[ Submit search H Cancel ]
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Done
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Starting
point
Payer selected:
Virginia Medicaid P.A. -
Train

HELFP | PREFERENCES
Inpatient

Member search resul_f;

Use thiz page to Select a
to see individual member r
different member.

View details
Select View existing cases

Referral

iEXCHANGE | MEDecision

Test User log out
Search

Treatment search
Provider search

Member search

Treatment update
saarch

iber group. Cli ew details

arch for a

Date of
Relation

MNew search Cancel

—

Select View
Existing
Cases to
avoid
duplicate
requests

Dane

E e Internet

# 100% -
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Check to see if the
same case or a
case with some of

the same dates
was already
submitted.

Check
the
dates

this will
reduce
errors!
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